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Zoo animal welfare in Thailand were evaluated by the 
Ethics and Welfare Committee of SEAZA in 2000 and 2005



3 Zoos were evaluated in 
September 2000

• Dusit Zoo

• Khao Kheow Open Zoo

• Nakhon Ratchasima 
Zoo

2 Zoos were evaluated  in 
January 2005

• Chiang Mai Zoo

• Songkhla Zoo

• And re-evaluated Dusit 
Zoo 





Since 2005, 
the animal 

welfare and 
behavioral 
enrichment

ZPO’s KPI



ZPO appointed the committee of Animal Welfare 
which consisted of :

• Bureau of Conservation, Research and 
Education (BCRE) staff : Director, Veterinarians, 
Researcher and Zoo Biologist

• Zoo staff : Curators, Veterinarians, Zoo Biologist

• Zoo Keeper



The committee also invited the lecturers from the 

Faculty of Veterinary Medicine to be an additional committee.



Animal Welfare Committee 

• The committee has been assessing the animal of each zoo twice 
a year   

• Applied the SEAZA Ethics and Welfare Evaluation Form as a tool 
and guideline for ZPO ethics and welfare evaluation.



The evaluation form has 7 categories :

1. Freedom from hunger and thirst.
2. Freedom from thermal and physical discomfort.
3. Freedom from pain, disease and injury.
4. Freedom to express normal behavior.
5. Freedom from fear and distress.
6. General management.
7. Conservation programs, finance, and 
responsibility.



Process of Animal Welfare Assessment 

• Open meeting before the assessment

• Animal Behavioral Enrichment Report

• Animal Welfare Assessment (zoo round )

• Discussion, knowledge sharing and 
recommendation

• Close meeting

• Animal Welfare Assessment Report



Open meeting



Animal Behavioral Enrichment Report



Animal Welfare Assessment (zoo round )



Discussion, 
knowledge sharing and 
recommendation





Each zoo has there own enrichment contest.



Progress on the definition of welfare evaluation criteria require 

by WAZA 

• WAZA

• SEAZA adopted WAZA Welfare standard 

• ZPO adopted SEAZA  Welfare standard



Zoological park organization of Thailand

• WAZA changed Welfare topic from 5 Freedom  to  5 Domain 

• 2017 invite Wild Welfare for training welfare auditor  ,  In 

house training keeper

• Change assessment form  to 5 Domains  



2017  invite Wild welfare 
for auditor training 

New audit check list 

5 Domain

To understanding in check list Certified by SEAZA and Wilde welfare



Regulation

• We are using SEAZA 
standard on animal 
welfare

Internal audit committee : 6 zoos under ZPO

Khon Kean Zoo

Nakonratchasima Zoo

Ubonratchatanee Zoo

Songkha Zoo

Khao Kheaw Open Zoo

Chiangmai Zoo



5 Domains

• Environment

• Nutrition 

• Behavior

• Veterinary ,Health Management

• Positive Mental welfare



Former welfare checklist is quantity scores, new 
Checklist is quality scores, 5 levels

• Acceptable (require intermediate intention )

• Questionable (Should be improve or change as soon as possible 
but not a critical matter ) 

• Unacceptable (must be corrected )

• Not applicable

• Not assessed



• COMITTIES

Rules, regulations and corresponding system on 
animal ethics and welfare in each region

Reported



Notification, Improvement, Repetitive Assessments, 
Maintain Standards, Assessment Frequency

• In first four  years ,   Welfare assessment twice a year   

• Next Once A year  Duration 2-3 days 

• All enclosures , animal hospital , zoo kitchen 

• Unacceptable should corrected immediately 

• Auditor report  in 2 weeks

• Zoo  Report  Back in 90 days  

• If auditor found  Unacceptable in many topic , auditor will repeat assessment 
in 6 months

• In case of having to spend a lot of budget, waiting long time for budget, it 
maybe move animals to other zoos











Case study

Response to the complaints and demands on
Animal ethics and welfare

I. Elephant to swim 
underwater Tank



Case study

Response to the complaints and demands on
Animal ethics and welfare

I. Elephant to swim 
underwater Tank

We explain about elephant swimming is : 
- natural behavior
- Timing for this actively between 10-15 

min./day
- ZPO get to certified by WAZA and SEAZA 

standard



Case study

Response to the complaints and demands on
Animal ethics and welfare

I. Elephant to swim 
underwater Tank

Moreover, we have more activity for 
elephant:

In the morning, we’re bring the elephant walk around of the zoo 
make toys for enrichment in enclosure .



II. Elephants was chained 
to the ankle

Rules, regulations and corresponding system on 
animal ethics and welfare in each region

Case study



Case study

Response to the complaints and demands on
Animal ethics and welfare

To educate both of mahout and 
staff about elephant welfare 

Target training



Future Plan

• ZPO  plan the long-term program for maintain the 
zoo standard and the animal welfare assessment 
in ZPO zoo is still continuing.

• Conduct a training course on the ZPO ethics and 
welfare committee  frequently .

• Training new generation staff about the animal 
welfare standard and environmental enrichment

• Develop the zoo animal welfare assessment tools 
and procedure


